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Microsoft 365 Copilot




oToday mar ks the next major
how we interact with computing, which will

fundamentally change the way we work and unlock

a new wave of productivity

oWith our new copilot for work, we @e giving
people more agency and making technology
more accessible through the most universal
interface | natural language. 6

step I n t

Satya Nadella
Chairman and CEO, Microsoft




'he age of Al

Al will break the world out of its stagnant
productivity cycle 0 and set the stage for
ew era of innovation.



Microsoft is fueling Al innovation

Decades Committed to Secure Reliability & Trusted by
of research & advancing from performance at scale Al leaders
development Responsible Al the start for large Al models like OpenAl



Microsoft 365 Copilot
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Build the future faster with Microsoft Al

Discover powerful foundational models and capable copilots accessible via natural language

Limitless innovation &
possibility

Write better code, faster in
dozens of languages with
GitHub Copilot.

Intelligence for every
line of business

Bring Al-powered,
interactive assistance to
CRM and ERP with
Dynamics 365 Copilot.

.

r

Unleashed creativity &
productivity

Unleash creativity and
unlock productivity with
Microsoft 365 Copilot .

\

J

Access to timely data
for accelerated sales

Spend more time selling

and less time searching for

customer data with
Microsoft Viva Sales .

Superior search on the
web

Ask questions and get
relevant answers with Al -
powered Bing.

Personalized &
intelligent meetings

Make the meetings you
attend more productive
with Microsoft Teams
Premium .

Faster threat detection
& response

Detect and respond to
incidents faster with
Microsoft Security
Copilot.

No-code dev using
everyday language

Build apps using natural
language and no code with
Copilot in Power Platform
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Microsoft 365 Copilot
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Microsoft 365 Copilot

Embedded across Microsoft 365 apps
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Microsoft 365 Copilot

Access to your business content and context
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Microsoft 365 Copilot

Built on Microsoft's comprehensive approach

(S + (e h <8 +

Security Compliance Privacy Responsible Al



Microsoft 365 Copilot
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Unleash creativity Unlock productivity Uplevel skills
Harness Copi | Let Copilot summarize Be better at what youde
power so you never actions for you, and good at and master what

start from scratch optimize your time youde yet to learn
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Microsoft 365 Copilot

Unleash creativity

Harness Copi |
power so you never
start from scratch

Unlock productivity

Let Copilot summarize
actions for you, and
optimize your time

~
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Uplevel skills

Be better at what youde
good at and master what
youde yet to learn



MICROSOFT 365

@ Documentl - Saved O Search
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WO I‘d Proposal to supply sustain

building materials

Summary

Wide World Importers provides eco-friendly bamboo flooring at $5/s
building solutions such as flooring, wall coverings, at $800/tonne, polyureth
and paneling made of sustainable materials such foot, and cork flooring a
as bamboo and coconut shells. They suggest pricing is lower compar
scheduling a meeting for more information. the same materials.

Products are priced per square-foot or tonne, with
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MICROSOFT 365

Copilot in
Excel

File

Ov [y & Aptos (Body) ~ 11 v B v A

Q1 Performance » Saved ™

Home Insert Formulas Data Review View Automate Help

fa

Sales growth over time for Proseware

Proseware Sales growth by Product
Q1-22 Q2-22 Q3-22 Q4-22 Q1

Biodegradable Cleaning Products
Compostable Food Packaging
Reusable Containers

Reusable Water Bottles

ANinsiiwnl Dareanal Cara Dradncte

A ws

0O Search

Projected Sales growth over time

Model: 'Reusable Containers' with Q1-

Bi gradable Cleaning Products 3
Compostable Food Packaging 9
Reusable Containers 4
Reusable Water Bottles 15

Natural Personal Care Products 10



Microsoft 365 Copilot

Unleash creativity Unlock productivity
Harness Copi l
power so you never
start from scratch

Copilot summarize
actions for you, and
optimize your time
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Uplevel skills

Be better at what
good at and master what
youdve yet to | ec
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MICROSOFT 365

Copilot in
Outlook

Outlook

((;’C

feo

= Home View Help

£ New Mail Ti] Delete v =] Archive <« Sweep feMoveto v & &

Favorites
Contoso Reports
lilly@contoso.com
> &4 Inbox
7 Drafts
Sent Items
Deleted Items
3 Junk Email
Archive
Conversation History

Groups

14

Q. Search

® Ccatch up with Copilot

« |nvitation to host All-hands event tomorrow
+ Conversation around drop in sales for Proseware
« Update from Jessie on the 2023 Financial Results

Start catchup

Quick steps

Quick questio

@r

Elisabeth
To: @ Lilly ¥

Hey Lilly,

| was lookiny
think it will 1

| have one @
hires on hov
client inforn

Let me knoy

Thanks,
Elisabeth

o Draft w

Of cours

«



MICROSOFT 365

Copilot in

Teams Meetings

Q_ Search

Q Core accounts business review Chat Details Files Recap
Activity
@ > open
s Mar 16, 10:00 AM v &> Open in Stream
Cha
00o

(92)
ams Shared content % @ Mentions ® Transcript

a @ Proseware Proposal.pptx

® Proseware negotiation strategy

® Core accounts round table

a Core accounts.loop
Quarterly results and forecasts for Core Accour

Summary

||I* Based on what attendees said in the meeting

« $230K revenue shortfall in this quarter

« Inventory 15% surplus (renewable products and recycled n
« Account leads to propose discounting scenarios to lower i
« Proseware was discussed as a leading opportunity

Notes

%, Beth emphasized importance of Proseware negotiation st
with offers - this is a must win deal.

« The team identified a new opportunity with Proseware th

Hlma ACAD



MICROSOFT 365

Q_ Search

Wide World Importers

4 °
C 0 p I I ot I n 'Q Teams = + NAM Sales Team

@ Pinned

Business Development

‘ °0e Wide World importers
w
p |, T Your teams

a Wide World Importers

Calendar

General

Q) NAM Sales Team ®
Business Development

D Performance

Shiproom

e Telemetry Wide world

See all channels

Apps Eabaikam Team: ® Daisy @ Samantha
General “ To-Dos

l Account Teams -
= Task Name



MICROSOFT 365

Outlook Q. Search

= Home View Help

C I i
O p I Ot I n 1 77 Delete ~¥ = Archive <« Sweep [gMoveto v €& & 72 v Ov Bv £
. B Focused ~ Other ) =  [EXTERNAL] RE: XL Recycled bottles

@
v Today
I va a e s v ° Conversation summary

Maya Robinson
[External] Re: XL Recycled bottles 12:55 PM
Hi, Thanks for your time, this is a great su...

"

o)

+ Maya approved the deal '

« Maya is looking for pricing for the XL product

« She requested pricing for 5000 and 10,000 Un
10 countries.

[External] Pricing Information 9:.00 AM « The launch date for their new product is Marc

Hi all, according to our discussion yesterday

Alberto Burgos, Kevin Smith..

e 4

v Yesterday ? Clo§as won

& Wanda Howard X
[External] Urgent: Open cases are.. 4:22PM

Can you share a link to the marketing do

00

g Kristin Patternson (2) x mr Maya Robinson
3 [External] Fw: Help with concerns... 3:07 PM © To: Samantha Cantrell
+1 - This should be ASAP
Hi,

cA Diant
moa Dlan Thanbe far unnie ime thic is a great summarv of



MICROSOFT 365

Power Automate £ search for helpful resources

Copilot in
Power Automate

Back

l

l @ Approve Teams channe

' Create a channel for issue

[@ Summarize issue with GPT J

I Determine relevant contacts ’




Microsoft 365 Copilot

Unleash creativity

Harness Copi l
power SO you hever
start from scratch

Unlock productivity

Let Copilot summarize
actions for you, and
optimize your time

g_Ji

Uplevel skills

Be better at what
good at and master what
youdve yet to | ec



MICROSOFT 365

Client Meeting in
Business Chat

3 Mo
s G
o

1l
o

el

Copilot 9:15 AM
Good morning Kat

Cassandra Dunn 7:27 AM
Ok. I'll send an update later

Aadi Kapoor 521 AM
You: Great work!

Eric Ishida 8:40 AM

Sure, I'll set something for next week t...

Cortex Framework 8:41 AM
Kayo: The review went really well! Can't wai

Will Little 7:45 AM
| don't see that being an issue, Can you ta...

Marie Beaudouin 1:21 AM
Ohh. I see, yes let me fix that

Hillary Reyes 1:07 AM
Haha

Charlotte and Babak 12:48 AM

O Copilot Chat

Good morning Kat!
Here are some ideas that might help you get starte
« Get a summary of everything you need to catch

« Find and use info that's buried in documents or
« Create content with all of it—drawing from you



MICROSOFT 365

Strategy in
Business Chat

Copilot 11:18 AM
| added that slide to Exec_review.

Cassandra Dunn 727 AM

Ok. I'll send an update later

Aadi Kapoor 11:00 AM
Can you take a look at this?

Eric Ishida 10:40 AM
Sure, I'll set something for next week t
Cortex Framework 10:49 AM

Kayo: The review went really well! Can’t wai

Will Little 10:45 A

| don't see that being an issue, Can you ta

Marie Beaudouin 10:27 AM
Ohh. | see, yes let me fix that!

Hillary Reyes 10221 AM
Haha

Charlotte and Babak 10:8 AM

Q Search

o Copilot cChat About

t 11:18 AM

| added that slide to Exec_review:

Us
Sl



MICROSOFT 365

Q_ Search

o
Statu S U pd ate I n Q Teams el n Business Development Posts About Powerpo

E? Pinned
Chat
@ n Business Development g Start a post
00
w
a Teams Your teams
a Wide World Imports
Kat Lasson 3.06 PM
Calcacar General @ 3
(S Business Development
e Performance
D Shiproom
e Telemetry

See all channels

- Fabrikam

Apps General

' Account Teams

Summary of Today's Meetings

General
! | had two important meetings today that |
Accounting
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Microsoft 365 Copilot
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Data access and permissions



Prompts and turns
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Microsoft 365 Copilot

How to get ready



Microsoft Graph and search

Just enough access



1 Energy SharePoint
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Just enough access

Tool recommendations



SharePoint admin center

Active sites

M Home
Use this page to sort and filter sites and change site settings. -
B8 sites ~ Learn more about managing sites 1.43 TB available of 1.46 TB
I Active sites

Track view

Deleted sites

-+ Create i Export

“O Your recent actions

L Search sites

= Sites connected to Teams *

Y
%% Policies . ; ari ; : .
Site name T URL ~ External sharing Sensitivity Storage used (GB) Primary admin Files v
Settings
{é? 9 Communications ../sites/Communications On General 0.00 2 Group owners 0
B Content services
Contoso ../sites/Contoso On General 0.00 jol Group owners 0
& Migration
Contoso marketing .../sites/Contosomarketing On General 0.00 jol Group owners 0
I~ Reports
Design .../sites/Design Off Confidential 0.01 jos Group owners 0
' More features
Digital Initiative Public Relations .../sites/DigitallnitiativePublicRelations ~ Off Confidential 0.23 o Group owners 0
/ Customize navigation Mark 8 Project Team .../sites/Mark8ProjectTeam Off Highly Confidential 0.26 jol Group owners 0
Show all . ) .,
Remote living .../sites/Remoteliving On General 0.01 jo Group owners 0
Retail ../sites/Retail On General 0.04 2 Group owners 0
Sales and Marketing .../sites/SalesAndMarketing Off Confidential 0.04 jo Group owners 0
SOC Team ../sites/SOCTeam Off Highly Confidential 0.00 jol Group owners 0

4 G EEE————
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Microsoft Purview

Home

Compliance Manager
Data classification
Data connectors
Alerts

Policies

Roles & scopes

£ Trials
Solutions

B Catalog

= Audit

£ Content search

(&
&

(&
(&

Communication compliance
Data loss prevention
eDiscovery

Data lifecycle management
Information protection
Information barriers

Insider risk management

Communication compliance

Minimize
communication risks

Quickly setup policies to monitor user communications across
channels for inappropriate and sensitive content so they can
be examined by designated reviewers.

Learn more about communication compliance

Recently detected

Communications containing Instances
New Zealand Social Welfare ... 14
Portugal Tax Identification N... 9

Polish REGON Number 8

New Zealand Inland Revenu... 8

Credit Card Number 5

Get started

Active alerts

Adaptive Protection

Automatically mitigate potential
risks with Adaptive Protection

Adaptive Protection combines data loss prevention
(DLP) & insider risk management capabilities and to
help minimize risky activity early.

Define risk priorities for your org

Dynamically enforce DLP actions for riskiest
users

Automated risk-adaption balances security
and productivity

What's set up when you turn on Adaptive
Protection

+ [nsider risk management policy
* Built-in risk levels for Adaptive Protection
* DLP policy in test mode

Turn on Adaptive Protection now to test it out before

activating.

Turn on Adaptive
Protection

Learn
more

4% What's new? -+ Add cards

Microsoft Purview Insider Risk Mana

Did you know businesses are
spending $500,000 per
breach?

Source: Communication Compliance Microsoft Market Research, May 2021

Start identifying insider risks within your
organzation with Microsoft Purview Insider
Risk Management today.

Get started

Compliance Manager



Microsoft Purview

. 'y
L3 L]
@ Home Classifiers
€ Compliance Manager
Trainable classifiers  Sensitive info types ~ EDM classifiers
<@ Data classification ~
Over Use built-in or custom classifiers to identify specific categories of content based on existing items in your organization. Once created, classifiers can be used in several compliance
VeMiew solutions to detect related content and classify it, protect it, retain it, and more. Learn more
I Classifiers ) ) _, . ) ) ) } . L : )
@ To set you up for creating trainable classifiers, we're currently scanning your content locations to generate analytics that will help us learn what type of content is in your organization. This process will take 7
Content explorer to 14 days to complete. Learn about trainable classifiers
Activity explorer =
oD Create trainable classifier () Refresh 93 items (= Group Vv
§°  Data connectors
Filters: Language: Any Vv Type: Any v Name: Any Status: Any Vv N¢ Filters
A Alerts
1‘°—; Policies Vv Name Accuracy Status Type Language Created by Last modified Last moc
@ Roles & scopes ™ v Published (93)
2 Trials
(=) D Agreements =z - Ready to use Built-In English Microsoft 5/24/2023 Microsof
Solutions [:| Bank statement Ready to use Built-In English Microsoft 5/18/2023 Microsof
B;’,_ Catalog D Budget =y = Ready to use Built-In English Microsoft 5/18/2023 Microsof
Za  Audit ] Business plan 7 - Ready to use Built-In English Microsoft 12/31/0000
/O Content search D Completion Certificates 7 - Ready to use Built-In English Microsoft 6/7/2023
[  Communication compliance . o : . .
D Construction specifications = - Ready to use Built-In English Microsoft 6/7/2023
(8 Dataloss prevention WV
D Corporate Sabotage T - Ready to use Built-In English Microsoft 4/6/2023 Microsof
o= eDiscovery N
[:] Customer Complaints =y B Ready to use Built-In English Microsoft 3/21/2023 Microsof &

B Data lifecycle management v

a

| ]



Microsoft Purview

PY  Trials La bels

Sensitivity labels are used to classify email messages, documents, sites, and more. When a label is applied (automatically or by the user), the content or site is protected based on the
Solutions settings you choose. For example, you can create labels that encrypt files, add content marking, and control user access to specific sites. Learn more about sensitivity labels
B Catalog —~+ Create alabel & Publish labels Export () Refresh 6 items
=4 Audit [] = Name Order Scope Created by Last modified
A Content search n Personal © 0-lowest File, Email Mar 24, 2023 8:59:36 AM

{  Communication compliance

D Public 1 File, Email Mar 24, 2023 8:59:37 AM

(8 Data loss prevention 2
D > General 2 File, Email Mar 24, 2023 8:59:38 AM

iy eDiscovery 4
D > Confidential 5 File, Email Mar 24, 2023 8:59:39 AM

B Data lifecycle management 22
D Confidential - Finance 7 File, Email Megan Bowen Mar 24, 2023 1:59:04 PM

(& Information protection ~
Overview D > Highly Confidential 8 File, Email Megan Bowen Mar 24, 2023 1:59:06 PM

I Labels

Label policies

Auto-labeling

(& Information barriers W
A Insider risk management
bt Records management

Privacy risk management e

D)
ER Subject rights requests



Microsoft Purview

Ll L3
@ Home Policies
©  Compliance Manager Use data loss prevention (DLP) policies to help identify and protect your organization's sensitive info. For example you can set up policies to help make sure information in email and docs
isn't shared with the wrong people. Learn more about DLP
< Data classification v
B o ~+ Create policy 4 Export () Refresh 4items | O Search
A Alerts [] Name Order Last modified Status
#  Policies [ ] US. Financial Data 0 Mar 24, 2023 2:26 AM On
& Roles & scopes i [ ] General Data Protection Regulation (GDPR) e 1 Mar 24, 2023 2:26 AM On
9% -
3 Trials [] Default policy for Teams : P Mar 24, 2023 8:58 AM on
Solutions [[] Default policy for devices s 3 Mar 24, 2023 8:59 AM On
B Catalog
=2 Audit

L Content search
{3 Communication compliance

[_'ﬁ Data loss prevention N
Overview
I Policies
Alerts
Endpoint DLP settings

Activity explorer

iz  eDiscovery v



Microsoft Purview

Data loss prevention > Edit policy

@ Name

@ Admin units (preview)

@ Locations

() Advanced DLP rules

O Policy mode

() Finish

Choose locations to apply the policy

We'll apply the policy to data that's stored in the locations you choose.

Status Location Included

0 On B Exchange email All

Choose distribution group

D On & SharePoint sites (including Microsoft Teams files) All
Choose sites

0 On &  OneDrive accounts All
Choose account or distribution group

0 On ® Teams chat and channel messages All
Choose account or distribution group

o On 5= Devices All

Choose user or group

o On & Microsoft Defender for Cloud Apps All
Choose instance

D On = On-premises repositories All
Choose repositories

Back

Excluded

None

Exclude distribution
group

None
Exclude sites

None

Exclude account or
distribution group

None

Exclude account or
distribution group

None

Exclude user or
group

None
Exclude instance

None
Exclude repositories

Cancel

4



Microsoft Purview

Data loss prevention > Edit policy

Edit rule
@ Name
/N Conditions
Define the conditions that must be met for this policy to be applied. Include specific content, senders, and recipients that you want the rule to detect. For more
@ Admin units (preview) complex rules, create groups to exclude or include items. Learn how the condition builder works
Q Quick summary
& Locations Content is shared from Microsoft 365 only with people inside my organization
And
@ Advanced DLP rules Content contains any of these sensitive info types: Credit Card Number, U.S. Bank Account Number, ABA Routing Number
_ /N Actions
Policy mode
Use actions to protect content when the conditions are met.
Finish N\ Restrict access or encrypt the content in Microsoft 365 locations ]

@ Block users from receiving email or accessing shared SharePoint, OneDrive, and Teams files.

By default, users are blocked from sending Teams chats and channel messages that contain the type of content you're protecting. But you can choose who
is blocked from receiving emails or accessing files shared from SharePoint, OneDrive, and Teams.

@ Block everyone. (D

O Block only people outside your organization. (i)

N User notifications

Use notifications to inform your users and help educate them on the proper use of sensitive info.

@ o




Bk Outlook
| Home  View  Help
&89 New Mail 1] Delete
- v johndavis@outlook.com
oo
> &d Inbox
Z
77 Drafts
> Sent Items

"N 3 <

B A2 §

‘@] Deleted Items

€3 Junk Email

=7 Archive

7] Conversation History
> &2 Groups

& Add account

(vl

(v

Q. Search
Inbox Filter v
Microsoft
Collab insights for the week 9:00 AM

Weekly digest for SharePoint collaboration
Yesterday

Colin Ballinger
Re: Upcoming Trip Tue 13:45
| found these restaurants near our hotel, what ...

Elvia Atkins
New Hires Tue 11:01
I'd like to introduce some new people joining ...

Kristen Patterson
Fw: Volunteers Needed Tue 10:44
Hey, We're looking for volunteers for ...

Elvia Atkins
Growth mindset Mon 11:01
This is nothing new, but we want to remind you...

Kristen Patterson
Projections Mon 10:44
Hi team, our research team has been working...

Microsoft 365 Admin Center
Security essentials Fri 13:45
Find out what security measures are included...

v @ 5 & - 0 x

Project Update
130 PM New Outlook o

Collab insights for the week

Microsoft © « « ~
Sat 2022-10-01 10:00 AM

To: John

a5 Microsoft 365

Your collaboration insights for this week

Top collaborative user

Display name Files viewed or edited Total file interaction

f@ Megan Bowen 156 210

Top collaborative site

Site URL Number of times shared externally

u Project Apollo /site/projectapollo 138

Top collaborative OneDrive
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Microsoft 365 Copilot

Admin setup guide




Home > Setup

@ Home Setup

Q  Users v Discover, learn about, and set up services, solutions, and add-ins available with your <Subscription Name> subscription.

L Groups v

Featured collections
& Billing v Lists of related actions to help you manage a scenario or meet a goal.
| & Setup Healthcare basics Viva Advanced deployment guides & assistance Remote v

Actions to help healthcare organizations run more Actions to help you migrate email, data, and content Detailed guides to help larger organizations with Actions tc
smoothly while following industry regulations. to Microsoft 365. complex deployment tasks. productiv

A

Edit navigation pane

+++  Show all . .
Migration

Actions to help you migrate email, data, and content
to Microsoft 365. %

Sign-in and security

Name | Status Description

Add or sync users to your Microsoft account O Not started yet Your journey to the cloud starts with your users and getting their accounts into Microsoft 365.

Configure multifactor authentication (MFA) O Not started yet Provide an additional level of security for sign-ins using multifactor authentication (MFA) to access company resources.

Get your custom domain set up O Not started yet Connecting a domain will allow users in your organization to send and receive email from a custom domain name.

Limit admins to the access they need O Not started yet Limit risk to your organization by reassigning some global admins to more limited admin roles, removing access to critical features that the'

Set passwords to never expire @ Complete Setting passwords to never expire is more secure and leads to fewer work stoppages



@ oOverview
License your Microsoft 365 Copilot users

@ Readiness
Make sure your users have been assigned the correct license. Your organization must have a Microsoft 365 E3 or E5
subscription that includes Microsoft 365 Apps for Enterprise.

. Licenses

Assign licenses to your users or groups:
O Email announcement

O Finish - - ' 3 items
Name T Awvailable licenses
Microsoft 365 Copilot 20
Microsoft 365 E3 159
Microsoft 365 E5 46

Learn more

Microsoft Al help & learning

Back Cancel




@ oOverview
Promote Microsoft 365 Copilot features to your users
@ Readiness ) . ) . ) )
Now that you've prepared and configured your environment for Microsoft 365 Copilot services, we've provided an
email announcement to send to your users.
@ Licenses To have Microsoft send emails to your users, set your organization's preferences in Microsoft communication to

UsErs.

@ Email announcement

| Send email to the following recipients (optional)

O Finish

Preview

B® Microsoft

Microsoft 365 Copilot—your copilot for work
Discover the power of Al with Copilot capabilities!

3
Copilat
Marketing Brainstonm

* Imization SED Execution Qutreach Networking

Cancel
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